HeroPM-Setup Owner Email Notification

PROMAS

Property Management Solutions for Over 30 Years

Overview

When an owner creates an online account the configuration option can be set to receive email
notification when a new statement or document is uploaded. The email can contain a link to the
statement. The instructions for setting that up are in the HeroPM Manager Setup #717 document,
step 4.

This document explains how a manager can set the option on behalf of the owner prior to the owner
setting up an account. The process involves setting up an owner account for yourself and then adding
each owner to it.

1. The first step in getting setup as an owner is have the information you need for each owner.
a. Your PMID
b. the Owner ID
c. the Owner email address or verification code

2. Once you have that information, go to the PROMAS Central website:
www.promascentral.com. Click on Owner.
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3. A screen displays for you
to create an account.
Click on
<Create Account>.
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If you have an account, please log on below:

@ Video Help

Email Address: |

If you do not have an account, please create one below:

Create Account ->

Password: | |

= (lick here if you cannot remernber your password

MyRentalHome.com is @ Copyright 1999-2010 RealEIS, LLC. All Rights Reserved.

4. Enter your email address and a
password. This is the email
address you will use to sign
into PROMAS Central as well
as the email address where the
invitation email will be sent.

Click <I agree>, then click
<Proceed>.
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After dlicking Proceed, an email wil be sent to the account listed. It will contain verification and activation instructions.

5. Check your email - you should have an email like the one below, with a link you can click on to

finish the process.

New User:

Regards,

Thank you for setting up a new account. Your account is currently
unverified and not active. Click the link below to activate your account. If
the link cannot be clicked, copy and paste it into your Internet browser:

http://MyRentalHome.HeroRentals.com/MRH/verify.mvc?type=owneré.....

Please contact your property manager if you require additional support.

The MyRentalHome.com Team
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6. Click on the link in the email. You will be back on the logon screen for PROMAS Central.

Enter the email address and password you used in Step 4 and click

<Log on>.

7. Click <Add>.

8. Enter the PMID and
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&i“ , If you have an account, please log on below: @ Yideo Help

Ernail Address:

Password: If you do not have an account, please create one below:

= (lick here if you cannot rermernber your password

MyRentalHome.com is @ Copyright 1999-2010 RealEIS, LLC. All Rights Reserved.
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Accounts | Password logéﬂ'

Welcome

Account Options

Link an account with your logon:

{ou must link ta the profile your property manager has set up in order to view any options)

Permanently delete this entire logon account:

information about the owner (see step 1).
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Password

Accounts

Link a managed account to this logon

wihat is the Property Manager ID of the cormpany where your account is located: |:|

E digits and a 2 character state code

what is your Client ID with this cornpary:

Up to 12 alphanumeric characters

Wihat is the emal address or account verification code associated with this account:

Link Accounts -=
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9. The screen on

the right will Promas CENTRAL

display for a few
moments, and
then change to
the screen below.

"Accounts | Password

Link a managed account to this logon

Your account has been successfully linked to this logon. You may now select this account from your Accounts tab.

You will now be returned to your list of managed accounts.

Property Management Online

10. The first time you Add, you will be
prompted to set up your configuration

options.

The page at http://myrentalhome. herorentals.com says: P§|

e Mew Owner, it appears you have not yet set up your configuration options, Would you like to do

this now?
Cancel

11. Choose to send an email when statements are uploaded, when documents are uploaded.

Click <Save Changes>.
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Main Page  Activity Documents Contact Options Accounts Passvord Log off

New Owner Configuration Options
Modify configuration options

[ Send me an emai (st dméoromas.com) on each day that a statement is posted
[ Send me an emai {3t fmémromas.com) on each day that a document is posted
[ Autormatically arganize my default document falders based on matching keywaord in the dacument name (Fwoice,
Agreeniant, gpection, Phota, [atter)
It is generally a good idea to at lea lect email notification for statements. If you do not want any email notifications,
simply click Save Changes with no ¢ atioh options selected. You can always change your settings by dicking the
Options tab.

Save Changes - »

[Main]  MyRentalHome.com is @ Copyright 1999-2010 RealEIS, LLC. All Rights Reserved.  [Log off]
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12. The owner account is now set to send notification when a statement or document is

uploaded.
To set up another owner, click <Add> and repeat steps 8-11.
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Main Page = Activity Statement  Documents = Contact DOptions Accounts | Password Log off

Lyn-Myron

Switch, add, or remove accounts

Yiew Account {click to open} m

LYM-123 VA "“v

Account Options

Link another account with this logon:
Permanently delete this entire logon account:

[Main] MyRentalHome.com is @ Copyright 1999-2010 RealEIS, LLC. All Rights Reserved. [Log off]

Note: Because Accounts can be added or removed as desired, this process can also be used by a
manager who wants quick access to some of the accounts. Essentially it provides an alternative to
logging in and using the control panel.
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